ADOPTED – APRIL 25, 2023

AGENDA ITEM NO. 11

Introduced by the Human Services Committee of the:

         INGHAM COUNTY BOARD OF COMMISSIONERS

 SEQ CHAPTER \h \r 1RESOLUTION HONORING DIANE PENDELL, CHR II 

RESOLUTION #23 – 175
WHEREAS, after 11 years of loyal and dedicated service to Ingham County Health Department (ICHD) and Ingham Community Health Centers (CHCs), Diane Pendell will be retiring on April 17, 2023; and


WHEREAS, Diane began her career with ICHD as a Community Health Representative II, and established a permanent position at the Adult Health Center (now Forest Community Health Center) on June 11, 2012, where she performed a variety of clerical tasks and assisted clients and their families with accessing services; and
WHEREAS, Diane performed great customer service as she made a concerted effort to treat every client with kindness and respect in order to ensure clients had an excellent visit experience; and

WHEREAS, Diane always carried out ICHD’s mission to protect, improve, and advocate for the health and well-being of our community with pride; and 

WHEREAS, Diane demonstrated great team work as she performed both medical and dental front office processes that exemplified efficiency and accuracy; and 
WHEREAS, her contributions were vital to health center operations as she performed registration, verified insurances, scheduled appointments, processed accounts payables, and carried out departmental procedures and requirements; and

WHEREAS, Diane assisted clients and their families in providing outreach and education regarding program guidelines and coordinating information and health center services while ensuring that the highest customer services were carried out; and  

WHEREAS, Diane has been loyal, dedicated, knowledgeable, and professional as she adhered to and executed the ICHD and CHC Mission, Vision, and Core Values.   

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honors Diane Pendell for her 11 years of dedicated service to Ingham County Health Department and for her distinguished customer service, patient care, and commitment to her work.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas:  Tennis, Cahill, Trubac, Morgan, Ruest, Pawar, Schafer

          Nays:  None     Absent:  None     Approved  04/17/2023

