ADOPTED – MAY 23, 2023

AGENDA ITEM NO. 16

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH LANGUAGE LINE FOR INTERPRETATION SERVICES

RESOLUTION #23 – 239

WHEREAS, Ingham County Health Department (ICHD) wishes to enter into an agreement with Language Line for interpretation translation services, effective May 31, 2023 through May 30, 2028; and

WHEREAS, this agreement is through a cooperative purchasing contract administered by OMNIA Partners to offer interpretation and translation services to participating public agencies at a reduced price; and 
WHEREAS, ICHD has previously partnered with Language Line for phone and video interpretation services (Spoken language) for both ICHD and Ingham Community Health Center (ICHC) patients; and

WHEREAS, as Ingham County serves a large immigrant population, ICHD wishes to update the agreement with Language Line for providing these interpretation services, as well as providing further translation (written language) services for both ICHD and ICHC; and
WHEREAS, the cost of interpretation services is determined per minute charge and varies for the different languages and provisions and whereby all costs are laid out in the Statement of Work; and 

WHEREAS, payment for current years services are included in the 2023 Health Department Budget, and future years costs will be included in the Health Department’s annual operating budget; and

              Language Line Phone Interpreting Rates:

	Language Tiers
	Language
	    Per Minute Charge

	1
	Spanish
	$0.64 

	2
	All other languages
	$0.69 


WHEREAS, the Ingham Community Health Centers Board of Directors and the Medical Health Officer recommend that the Ingham County Board of Commissioners authorize an agreement with Language Line for both spoken and written language interpretation services effective May 31, 2023 through May 30, 2028.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby authorizes an agreement with Language Line effective May 31, 2023 through May 30, 2028 for both spoken and written language interpretation services, at the rates below.

	Language Tiers
	Language
	    Per Minute Charge

	1
	Spanish
	$0.64 

	2
	All other languages
	$0.69 


BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign the necessary contract documents on behalf of the county after approval as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  Tennis, Cahill, Trubac, Morgan, Ruest, Pawar, Schafer

          Nays:  None     Absent:  None     Approved  05/15/2023

FINANCE:  Yeas:  Morgan, Grebner, Tennis, Sebolt, Peña, Johnson, Maiville

          Nays:  None     Absent:  Polsdofer     Approved  05/17/2023

