ADOPTED - JANUARY 22, 2013 



Agenda Item No. 20
Introduced by the Human Services and Finance Committees of the:

 

INGHAM COUNTY BOARD OF COMMISSIONERS

 

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH ITENTIVE HEALTHCARE SOLUTIONS

RESOLUTION #13-17
 
WHEREAS, the Health Department transitioned to the use of NextGen Electronic Health Records and Patient Management System throughout its Community Health Centers in 2012; and 

WHEREAS, this transition has been very positive for the Health Department but has also presented new challenges, including loss of access to patient information when the County’s Information Technology Network is unavailable; and

WHEREAS, ChartGuard software from Itentive Healthcare Solutions will enable staff in the Community Health Centers to have access to three days of patient schedules and corresponding patient medical information in the event the County’s Information Technology Network is unavailable for any reason; and 

WHEREAS, ChartGuard software is compatible with NextGen and will ensure that the Community Health Centers can remain open and provide quality patient care if the County’s Information Technology Network is down; and 

WHEREAS, the initial cost of this software is $10,000; and 

WHEREAS, ongoing costs of this software include quarterly maintenance fees of $450.00, or $1,800 per year, which cover the cost of software upgrades and adjustments and the addition of health centers, if needed; and 

WHEREAS, these costs will be managed through the community health center budget and will require no additional funds; and

WHEREAS, the Health Department looked for competing bids but found no other vendor who could provide the same service; and 

WHEREAS, the Health Department checked references for Itentive Healthcare Solutions and found them to be positive; and 

WHEREAS, the Health Officer recommends that the Board of Commissioners authorize an agreement with Itentive Healthcare Solutions for ChartGuard software and that the term of this agreement commence February 1, 2013 and continue through December 31, 2013; and 

WHEREAS, the Health Officer recommends that this agreement automatically renew for subsequent one year periods unless otherwise terminated by either party.

THEREFORE BE IT RESOLVED, that the Board of Commissioners authorizes an agreement with Itentive Healthcare Solutions for ChartGuard software at an initial cost of $10,000 with ongoing quarterly maintenance fees of $450.00, or $1,800 per year.

BE IT FURTHER RESOLVED, this agreement is for the period February 1, 2013 through December 31, 2013 and that this agreement automatically renew for subsequent one year periods unless otherwise terminated by either party.

BE IT FURTHER RESOLVED, that the County Clerk and the Chairperson of the Board of Commissioners are hereby authorized to sign the necessary contract documents on behalf of the County after approval as to form by the County Attorney. 
HUMAN SERVICES:  Yeas:  Tennis, Hope, Anthony, McGrain, Nolan, Vickers, Maiville
   Nays:  None            Absent:  None          Approved 1/14/13

FINANCE:  Yeas:  McGrain, Anthony, Bahar-Cook, Tennis, Koenig, Vickers, Schafer

  Nays:  None            Absent:  None         Approved 1/16/13
