ADOPTED - February 25, 2014

Agenda Item No. 19

Introduced by the Law and Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

 

RESOLUTION AUTHORIZING CONTRACTS WITH TRITECH FOR A NEW COMPUTER AIDED DISPATCH (CAD) AND PRIORITY DISPATCH FOR

COMPUTERIZED EMERGENCY MEDICAL DISPATCH (ProQA) FOR THE

INGHAM COUNTY 9-1-1 CENTRAL DISPATCH CENTER
RESOLUTION # 14 – 081

 
WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, the Ingham County Board of Commissioners previously authorized the acquisition of VisionAir CAD for the Ingham County 9-1-1 Center CAD System; and 

 

WHEREAS, the 9-1-1 Center Staff and MIS Administration working with TriTech/VisionAir have determined that the current VisionAir CAD system does not have the functionality needed to meet the current needs of the Center and an upgrade to their tier one InformCAD system will meet the Center’s needs; and 

WHEREAS, the current Emergency Medical Dispatch (EMD) is not integrated with the CAD system, implementation of the Priority Dispatch, ProQA EMD program, would result in an  intergraded system to the TriTech Inform CAD, resulting in increased service to our citizens; and

WHEREAS, this project will also provide upgraded in-vehicle mobile unit communications and information with the various Police, Fire and EMS agencies throughout the county; and 

WHEREAS, this upgraded CAD system will be NextGen ready as the state moves forward with the Next Generation of 9-1-1 technologies.
 

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes a contract up to $374,170 with TriTech for the purchase of a 9-1-1 Center CAD System as outlined by the Proposal/Sales quotation, #Q-00006140 dated December 10, 2013.
BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes a contract up to $126,359.60 with Priority Dispatch for the purchase of their ProQA Paramount Emergency Medical Dispatch (EMD) program, automating a heretofore manual flip card process for the 9-1-1 Center CAD System as outlined by the Proposal/Sales quotation, #95229 dated December 17, 2013.  

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes an appropriation of up to $550,529 from 9-1-1 Fund balance for the total cost of this CAD System EMD purchase and upgrade project which includes:
- TriTech Purchase Contract     
$374,170.00    

- Priority Dispatch ProQA EMD
$126,359.60    

- Project Contingency Fund          
$50,000.00  

 

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any Software License Agreement/purchase documents with TriTech and Priority Dispatch consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Bahar-Cook, Hope, Celentino, Tsernoglou, Schafer, Maiville

   Nays:    None      Absent:  Crenshaw    Approved 2/13/14
FINANCE:  Yeas:  Koenig, Anthony, Tennis, McGrain, Bahar-Cook, Vickers
   Nays:  None            Absent:  Schafer       Approved 2/19/14

