ADOPTED - MAY 12, 2015
AGENDA ITEM NO. 33

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A SOFTWARE AND SERVICE AGREEMENT WITH 

SIMBIOTE DEVELOPMENT FOR A PATIENT MANAGEMENT SYSTEM

RESOLUTION # 15 - 180
WHEREAS, through Resolution #14-393 the County accepted a $91,483 increase to the Health Department’s FY 2015 Health Center Program base award from the U.S. Department of Health and Human Services Health Resources and Services Administration for its recognition as a Patient Centered Medical Home; and

WHEREAS, the award was to support continued Patient Centered Medical Home activities and enhancements within the Community Health Centers; and

WHEREAS, Ingham Community Health Centers are moving toward achieving Stage 2 of Meaningful Data Use standards and Patient Centered Medical Home (PCMH) recognition across all health center sites; and

WHEREAS, the current electronic Patient Management/Electronic Health Record software utilized in the Community Health Centers (NextGen) lacks many key features necessary to manage patient populations across providers and systems; and

WHEREAS, additional software is needed to meet the increased demand for and complexity of patient management to support PCMH and Meaningful Use standards; and

WHEREAS, the Health Department reviewed three patient management systems and found Simbiote Development’s CareSentry product to be more robust that the other products at a third of the cost; and  

WHEREAS, the total cost for 22 CareSentry licenses and 64 hours of setup and training through Simbiote Development is $41,900 with an annual maintenance fee of $5,225; and  

WHEREAS, the cost of the CareSentry system will be covered through the PCMH recognition funds awarded to the Health Department through Health Resources and Services Administration; and

WHEREAS, the Ingham Community Health Center Board has reviewed and supports entering into a software license and services agreement with Simbiote Development for the CareSentry patient management system; and

WHEREAS, the Health Officer recommends the Board of Commissioners authorize a software license and services agreement with Simbiote Development for the CareSentry patient management system.

THEREFORE BE IT RESOLVED, that the Board of Commissioners authorizes entering into a software license and services agreement with Simbiote Development for the CareSentry patient management system.

BE IT FURTHER RESOLVED, that the agreement includes 22 CareSentry licenses, 64 hours of setup, and training through Simbiote Development for a total cost of $41,900 with an annual maintenance fee of $5,225, which shall automatically renew annually.  

BE IT FURTHER RESOLVED, the cost of the CareSentry system will be covered through the PCMH recognition funds awarded to the Health Department through Health Resources and Services Administration.

BE IT FURTHER RESOLVED, that the Ingham County Controller/Administrator is authorized to make budget adjustments as necessary.
BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents on behalf of the county after approval as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  Nolan, Anthony, Banas, McGrain, Maiville, Case Naeyaert

          Nays:  None     Absent:  Tennis    Approved  5/04/15
FINANCE:  Yeas:  Anthony, Bahar-Cook, Tennis, Tsernoglou, McGrain, Schafer, Case Naeyaert

          Nays:  None     Absent:  None     Approved  5/06/15

