ADOPTED - MARCH 22, 2016

AGENDA ITEM NO. 31

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE ENTERING INTO AN AGREEMENT WITH AVATAR FOR PATIENT SATISFACTION SURVEYS
RESOLUTION # 16 – 112

WHEREAS, Centers for Medicare and Medicaid Services (CMS) have indicated that a payment modifier may be available through Consumer Assessment of Healthcare Providers and Systems (CAHPS) as they move from a fee-for-service model to a value based payment structure; and

WHEREAS, CMS will require ICHD Community Health Centers to provide Patient Satisfaction Surveys to continue to receive pay incentives as they move from a fee for service model to a value based payment structure; and

WHEREAS, Patient Satisfaction Surveys allow the Health Department to obtain robust information to enhance the Quality Improvement program within the Community Health Centers; and

WHEREAS, ICHD sought bids from three vendors for the purpose of entering into an agreement with a qualified, experienced and CMS and CAHPS certified vendor capable of providing Patient Satisfaction Surveys; and

WHEREAS, Avatar provided the most responsive proposal in terms of being a CAHPS and CMS certified vendor; and

WHEREAS, ICHD would like to enter into a three year agreement with Avatar for Patient Satisfaction Surveys. The cost of the services is $30,989.80 for three years plus a one-time setup fee of $2,500; and

WHEREAS, funding for this agreement is available through a Patient Centered Medical Home grant through HRSA; and

WHEREAS, the Ingham Community Health Center Board has reviewed and supports entering into agreement with Avatar and supports any budget adjustments necessary as part of this agreement; and

WHEREAS, the Health Officer recommends that the Board of Commissioners authorize entering into a three-year agreement with Avatar for Patient Satisfaction Surveys.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes entering into an agreement with Avatar for Patient Satisfaction Surveys for a period of three years effective upon Board approval of this resolution, in the amount of $30,989.80 plus a one-time set up cost of $2,500.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents on behalf of the County as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  McGrain, Banas, Tennis, Nolan, Hope

          Nays:  None     Absent:  Koenig, Case Naeyaert     Approved  3/14/2016
FINANCE:  Yeas:  Bahar-Cook, Tennis, McGrain, Crenshaw, Schafer

          Nays:  None     Absent:  Anthony, Case-Naeyaert     Approved  3/16/2016
