ADOPTED - APRIL 26, 2016

AGENDA ITEM NO. 19

Introduced by the Human Services Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

 SEQ CHAPTER \h \r 1RESOLUTION HONORING KAREN KOLB 

RESOLUTION # 16 - 172

WHEREAS, Karen Kolb started her career with Ingham County Health Department (ICHD) with Health Plan Management Services (HPMS) in November of 2005 as a Community Health Representative II; and

WHEREAS, Ms. Kolb was instrumental in facilitating access for thousands of residents across the state Michigan to an organized system of health care; and

WHEREAS, Ms. Kolb served as a bridge between the County Health Plans, Michigan Department of Health and Human Services, and the community by coordinating member enrollment into the plans; and  

WHEREAS, in her role with HPMS, Ms. Kolb provided administrative  support to the Claims Services Unit by assisting with functions such as claim processing, provider credentialing, and customer service; and

  

WHEREAS, in April of 2014, Ms. Kolb transitioned into the Billing and Reporting Department as Community Health Representative II and then as a Billing and Reporting Clerk in 2015; and

WHEREAS, for the past two years Ms. Kolb has reviewed insurance status and processed charges for services rendered to patients within ICHDs Community Health Centers; and

WHEREAS, Ms. Kolb’s commitment to performing her duties in a very detailed and accurate manner has made her a great asset to the patients and staff; and

WHEREAS, Ms. Kolb’s skills, initiative, and positive support of her team members will be missed by her colleagues; and

WHEREAS, after 10 years of dedicated service to ICHD Karen Kolb is retiring on July 1st, 2016.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honor Karen Kolb for more than 10 years of dedicated service to the Health Department and for her dedication and commitment to her work.

BE IT FURTHER RESOLVED, that the Board wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas:  McGrain, Banas, Tennis, Koenig, Nolan, Hope, Case Naeyaert

          Nays:  None     Absent:  None     Approved  4/18/2016

