ADOPTED – SEPTEMBER 27, 2016

AGENDA ITEM NO. 22

Introduced by the Human Services Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION HONORING KAREN DUNLAP

RESOLUTION # 16 – 399
WHEREAS, Karen Dunlap began her career with the Ingham County Health Department (ICHD) in June 1988 as a Clinic Technician with Family Planning (currently Women’s Health Services); and

WHEREAS, Karen transferred as a Clinic Technician to provide services to the homeless population throughout Ingham County; and

WHEREAS, Karen shifted to provide services in the satellite ICHD clinics, including Leslie, the Ingham County Youth Center, and Black Child and Family Institute; and

WHEREAS, in 2000 Karen became a Community Health Representative II who provided billing services to active Ingham Health Plan members; and

WHEREAS, in 2013 Karen transferred to Registration and Enrollment where she continued to provide health literacy and enrollment into health coverage as a Certified Marketplace Navigator, as well as being an instrumental part of coordinating various trainings; and

WHEREAS, Karen has linked numerous individuals and families in the community to primary care and other health coverage, and has provided valuable guidance on how to resolve barriers to care and navigate the health care system; and 
WHEREAS, Karen’s commitment to her clients will leave a lasting impression in improving the health outcomes of our community and has contributed to a positive image for ICHD that will last many years to come.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honors Karen Dunlap for 26 years of dedicated service to the community and for the contributions she has made to ICHD.

BE IT FURTHER RESOLVED, that the Board wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas:  McGrain, Banas, Tennis, Nolan, Case Naeyaert

          Nays:  None     Absent:  Koenig, Hope     Approved  9/19/2016
