ADOPTED – AUGUST 28, 2018

AGENDA ITEM NO. 45

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION AUTHORIZING LANGUAGE INTERPRETATION SERVICES 
CONTRACT FOR THE 9-1-1 CENTER

RESOLUTION # 18 – 360

WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, the Ingham County 9-1-1 staff use language interpretation services to assist in understanding the needs of our non-English speaking customers; and 

WHEREAS, the 9-1-1 Center currently uses Language Line for these services; and 

WHEREAS, the 9-1-1 Director has identified a new company Voiance, to provide these services with a substantial cost savings to the county; and

WHEREAS, the 9-1-1 Center requires these services and the Director wishes to enter into a contract with Voiance to supply language interpretation, in addition to Language Line, as a service provider.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby authorizes contracts for language interpretation services for the 9-1-1 Dispatch Center with Voiance and Language Line in an amount not exceed $10,000.00 per year.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents on behalf of the County after review and approval as to form by the County Attorney.
LAW & COURTS:  Yeas:  Crenshaw, Celentino, Anthony, Schafer, Maiville

          Nays:  None     Absent:  Hope, Banas     Approved  08/16/2018
FINANCE:  Yeas:  Grebner, Anthony, Crenshaw, Tennis, Koenig, Schafer

          Nays:  None     Absent:  None     Approved  08/22/2018

