ADOPTED - SEPTEMBER 25, 2018

AGENDA ITEM NO. 50

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A CONTRACT FOR SOFTWARE SUPPORT AND SERVICES FOR THE NICE 9-1-1 RECORDER SYSTEM FOR THE INGHAM COUNTY 9-1-1 CENTER

RESOLUTION # 18 - 405
WHEREAS, the Ingham County Board of Commissioners has established the 9-1-1 Central Dispatch Center and approved a NICE brand 9-1-1 Recording System for use by the 9-1-1 Center Resolution #11-125 in April of 2011; and
 

WHEREAS, the Ingham County Board of Commissioners approved an upgrade of the NICE Recording system for the 9-1-1 Central Dispatch Center under Resolution #16-456; and 
WHEREAS, the County/9-1-1 Center had contracted with Van Belkum for the purchase of equipment and support/service of the recording system, with their contract expiring September 30, 2018; and 

WHEREAS, the representatives of Van Belkum are no longer going to support the Center’s NICE 9-1-1 Recorder Systems with the expiration of the contract; and 

WHEREAS, the 9-1-1 Center’s 2018 budget included the costs to support the Center’s NICE 9-1-1 Recorder Systems up to $18,500.00; and 

 

WHEREAS, the new Michigan approved factory service provider for the NICE recording system is Word Systems, Inc. of Indiana, who has submitted a quote to provide support and service for the 9-1-1 system from October 10, 2018 through September 30, 2019, for $17,552.00.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes a contract with Word Systems, Inc. of Indiana, for support and services for the Center’s NICE 9-1-1 Recording System at a cost of $17,552.00, from the 9-1-1 Center’s 2018 operations budget.

 

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any contract documents consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Crenshaw, Hope, Celentino, Banas, Schafer, Maiville

          Nays:  None     Absent:  Anthony     Approved  09/13/2018
FINANCE:  Yeas:  Grebner, Anthony, Crenshaw, Tennis, Koenig, Morgan, Schafer

          Nays:  None     Absent:  None     Approved  09/19/2018
