ADOPTED – JUNE 9, 2020

AGENDA ITEM NO. 26
Introduced by the Law & Courts Committee of the:
INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION AUTHORIZING BOARD CHAIRPERSON TO SIGN NECESSARY DOCUMENTS RELATED TO UPTRUST SERVICES AGREEMENT

RESOLUTION #20 – 251

WHEREAS, the Office of the Public Defender is looking for a more efficient way to communicate with their clients and reduce the number of clients who fail to appear for court appearances; and
WHEREAS, the Office of the Public Defender has been contacted by a company called Uptrust; and

WHEREAS, this company has developed a system of instant text messaging of court date reminders to clients; and

WHEREAS, this notification has the potential to reduce missed court dates; and

WHEREAS, the resulting failure to appear costs the county monies in additional jail bed days and staff processing of cases; and

WHEREAS, the Ingham County Office of the Public Defender uses a case management system called defenderData, and 

WHEREAS , as Uptrust is marketing to indigent defense systems as one of their target demographics, they have designed their system to be compatible with defenderData; and

WHEREAS, Uptrust will enhance defenderData and the service that the Office of the Public Defender provides to the residents of the County of Ingham by a more efficient means of communication; and

WHEREAS, Uptust provides instant two-way communication with the clients of the Office of the Public Defender via text messaging through the existing database defenderData; and

WHEREAS, it is expected this will be especially true for younger clients as experience has shown they use text messaging as a preferred means of communication; and

WHEREAS; Uptrust provides analytical data allowing the Office of the Public Defender to make better decisions on who needs more help to show up to court; and

WHEREAS, Uptrust is offering their services to the Office of the Public Defender without charge until March 31, 2021; and

WHEREAS, this free trial offer requires a signed service agreement which can be cancelled without penalty at any time before that date and Uptrust has provided pricing for continuation of the service after that date.

THEREFORE BE IT RESOLVED, that the Board of Commissioners hereby authorizes the Board Chairperson to sign the necessary Service Agreement with Uptrust after review by the County Attorney.  
LAW & COURTS:  Yeas:  Slaughter, Polsdofer, Celentino, Crenshaw, Sebolt, Trubac, Schafer

          Nays:  None     Absent:  None     Approved  05/28/2020

