ADOPTED – NOVEMBER 24, 2020

AGENDA ITEM NO. 38
Introduced by the Law & Courts and Finance Committees of the 

INGHAM COUNTY BOARD OF COMMISSIONERS
RESOLUTION TO AUTHORIZE A SERVICE AGREEMENT BETWEEN 
LANGUAGE LINE SOLUTIONS AND THE 

INGHAM COUNTY OFFICE OF THE PUBLIC DEFENDER FOR INTERPRETER SERVICES
RESOLUTION #20 – 535

WHEREAS, the explanation of legal concepts can be difficult and language barriers make it harder; and
WHEREAS, the Ingham County Office of the Public Defender has a constitutional duty to adequately explain these concepts and frequently must explain them to clients who have language barriers; and 
WHEREAS, the translation of these concepts does not always need to occur in a face to face setting and under the current limitations caused by the COVD19 pandemic it may not always be possible to provide this service face to face; and 
WHEREAS, Language Line Solutions provides telephonic and video interpretation services on a per minute basis and the interpreter service currently being used primarily performs face-to-face interpretation, requires an hour minimum bill, and a premium for services provided on short notice; and
WHEREAS, Language Line Solutions offers its services on a per minute basis of $0.85 per minute for Spanish and $1.19 per minute for all other languages; and

WHEREAS, they offer video interpretation for $1.30 per minute for all languages; and

WHEREAS, the Service Agreement does not have a specific term and can be cancelled by either party upon request; and 
WHEREAS, the Office of the Public Defender desires to enter into the service agreement to provide more timely service to its clients, and likely to save money for the County.
THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes an agreement with Language Line Solutions at the rates set forth in said service agreement.
BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is authorized to sign any necessary contract documents on behalf of the County after approval as to form by the County Attorney.

LAW & COURTS:  Yeas:  Slaughter, Polsdofer, Celentino, Crenshaw, Sebolt, Trubac, Schafer

          Nays:  None     Absent:  None     Approved  11/12/2020
FINANCE:  Yeas:  Morgan, Grebner, Crenshaw, Polsdofer, Schafer, Maiville

          Nays:  None     Absent:  Tennis     Approved  11/18/2020

